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Service Agreement
Date: 27/05/2025

This agreement entered with the day of 10th June 2025 made BETWEEN the Company Mywish

Marketplaces Private Limited having office at E-30 Sector 8 Noida 201301. (hereinafter referred to as the
“Company”)

and

Mr Shiva "Financial Advisor" R/O, Ward No-06 Gopalpur Road Kharkhoda Sonipat Haryana-131402.

1. SCOPE OF SERVICES The Company hereby engages the Financial Advisor to provide calling and
advisory services, including but not limited to:

- Making outbound calls to prospective and existing clients.

« Providing consultation and guidance on products/services.

« Handling customer queries and escalating issues when necessary.
« Recording and reporting call outcomes.

2. TERM This Agreement shall commence on 10™ June 25 and shall remain in effect unless
earlier terminated by either party in accordance with Section 6.

3. COMPENSATION In consideration for the Services provided by the Calling Advisor, the Company agrees
to pay a fee to the Financial Advisor of Rs 13265 (Gross) per month. The company shall withhold such taxes, as
may be required under the applicable tax laws, from the amount payable to Financial Advisor

4. INDEPENDENT CONTRACTOR RELATIONSHIP The Financial Advisor is an independent contractor

and shall not be considered an employee of the Company. The Advisor shall be responsible for any applicable
taxes, insurance, or benefits.

5. CONFIDENTIALITY The Financial Advisor agrees to maintain the confidentiality of all proprietary and
sensitive information of the Company and its clients, both during and after the term of this Agreement.

6. TERMINATION This Agreement may be terminated:

« By either party with 30 days written notice.

« By the Company immediately in case of a breach of contract or misconduct.
- By mutual agreement of both parties.
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7. INTELLECTUAL PROPERTY Any materials, scripts, or resources provided by the Company remain its
intellectual property and shall not be used for any purpose other than fulfilling obligations under this
Agreement.

8. NON-COMPETITION & NON-SOLICITATION The Financial Advisor agrees not to engage in any
competing services or solicit the Company’s clients for a period of 6 months after termination of this

Agreement.

9. GOVERNING LAW & DISPUTE RESOLUTION This agreement shall be governed by the laws of India.
The courts at Noida, Uttar Pradesh shall have the exclusive jurisdiction over all disputes or claims arising out of
this agreement.

10. Dispute Resolution: In the event of any dispute arising out of this agreement, the dispute shall be resolved
amicably within thirty(30) days from the date of dispute. However, any unresolved dispute may be referred for
arbitration as per the provisions of the Indian Arbitration and Conciliation Act, 1996 and any rules and/or
amendments made thereto. The arbitration award shall be final and binding on both the Parties. The seat and
venue for arbitration shall be Noida, Uttar Pradesh, India and the cost of arbitration shall be borne equally by the

parties.
11. GENERAL PROVISIONS

- This Agreement constitutes the entire understanding between the parties.
- Amendments must be in writing and signed by both parties.
« If any provision is deemed invalid, the remaining provisions shall remain

enforceable.

12. CONFIDENTIALITY

The Financial Advisor agrees to maintain the confidentiality of all proprietary or confidential information
disclosed by the Company during the term of this Agreement and thereafter. Confidential information includes,
but is not limited to, business plans, financial data, client lists, and trade secrets
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Employee Name- Shiva

Salary Structure (In INR)

Designation: Financial Advisor (w.e.f. 10th June’25)

Salary Components Monthly In Rs. Annual In Rs.
Basic Salary 11470 1,37,640
HRA 1795 21,540

Note: Any Personal Tax liability arising out of compensation will be borne
solely by the employee.

Your compensation details are personal and strictly confidential to you.
This should not be shared with any person other than your reporting
manager and HR.

Manager- Finance Employee Signature
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ANNEXURE B — GENERAL INFORMATION

ts/Xerox copies of which are to be submitted at the time of joining:

S. No. Description Submitted (Y/N)
1 Signed copy of the agreement
2 Proofs for educational qualification: Passing Certificates of your

Diploma / Bachelor’s Degree / Master’s Degree / professional courses

3 Mark Sheets:

attemptsthe mark sheets of all attempts must be provided).

Mark sheets of all semesters (In case of multiple

4 Copy of Latest Salary Slip/Salary Certificate/Appointment Letter

5 Experience Certificate: Please submit an experience letter from
yourformer employer indicating:

-1 Total years of experience

-2 Name and duration of project(s)

-3 Brief description of project(s)
-4 Your role in the project(s)
6 Relieving letter from your former employer or a signed resignation letter
7 Passport
8 Three passport size photographs
9 Income Tax Deductions Certificate from previous employer

Note: Originals of items 2-7 should be presented for verification at the time of joining. These will be returned to the
employee immediately after verification.
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